IIYBJINYHASA OPEPTA
00 O0Ka3aHMH YCJIYT 10 NPEAOCTABJCHHMIO 10CTYNA K ceTH MHTepHeT 1718 (PU3MYeCKUX JIUILL

1. OBIIME NOJIOKEHUSA

1.1 B cootBercTBUU co cT. 437 I'pasknanckoro koaekca Poccuiickoit denepanuu JaHHBINA JOKYMEHT
(mamnee - odepTta) sBIsIETCA OPHUIHATHHBIM, MyOTMIHBIM U 6€30T3BIBHBIM TipeiokenneM OO0 «Llentp
Nudopmarmonnsix TexHomoruin» (nanee - Oneparop) 3aKI0YHTh JOTOBOP (J1anee - JoroBop) 00
OKa3aHWU YCIIYT M0 MPEIOCTaBICHHIO TOCTYNa K ceTd MHTepHeT (nanee - Yciayra) Ha yKa3aHHBIX HIKE
YCIIOBUSIX.

1.2.  Odepra agpecoBana puznyeckuM JIMaMm - MoJab30BaTeNsAM Y ciyru (anee - [lons3oBarens),
MPOKUBAIOIINM B KHJIBIX TOMEIICHUX, B KOTOPBIX HMEETCS TEXHUYECKast BO3MOXKHOCTh OKa3aHUs Y CIIyT.
[Moxp30Baresns I Oy4YeHUst Y CIyT TOJDKEH OBITH MOJTHOCTHIO JIEeCOCOOHBIM JIMIIOM, JTHOO, B
YCTaHOBJICHHBIX 3aKOHOM CITy4asx (IeTH B BozpacTe oT 14 no 18 neT unu nuna, orpaHAYeHHBIE CYA0M B
JeecriocoOHOCTH), MTOMyYUTh MPEABAPUTEIbHOE MTUCEMEHHOE COTJIACHE Ha MOyYeHUe Y CIIyT OT JIUII,
YCTaHOBJICHHBIX 3aKOHOM (POJIUTEIH, OTIEKYHBI, TOTICYUTEIN ).

1.3.  JIyig BO3MOYKHOCTH MMOJTydeHus yeiyT Ilonb30BaTessb JOKEH HMETh OKOHEUHOE 000pyI0BaHNE
(xommbproTEp). Oneparop He MPEeIOCTaBIAET KaKUX-TH00 YCIYT 10 HACTPOMKE OKOHEUHOTO 000y 0BaHUS
ITonk30Bates, anmapaTHOro U MporpaMMHoro obecrnedenust [Tonp3oBarens.

1.4. Otget (cM. 1. 1.5. «O0mux nosoxenuii») [lonp30BaTens o MpUHATAN HacTOsIICH odepTh (nanee
- aKIENT) paBHOCHIICH 3aKIIOUEHHUIO JOTOBOpa 00 OKa3aHWU YCIYT IO MPEJOCTAaBICHHIO JOCTYIA K CETH
WuTepHerT.

1.5. Ilonp30BaTeNb CUUTACTCS 3AKIIOUUBIINM JOTOBOP, U IPUHSBIINM BCE YCIOBUS HACTOSAIIEH
nyonuaHOM odepThl (akenToBaBIINM ee), eciu [lonb30BaTenb OCyIecTBU BEIXO/ B ceTh IHTEpHET ¢
WCTIOJB30BaHUEM BEIIAHHBIX €My CeTeBBIX pekBu3nTOB noctyma (IP agpec). latoit Hayana okazaHus
ycnyr [onp3oBaTento ABIsETCs JaTa NepBOro BbIXo/1a B ceTh MIHTEpHET ¢ MCTIOIb30BAHUEM BBIJTAHHBIX
eMy ceTeBbIX pekBu3uTOB aoctyna (IP axpec). Jlns [lonb3oBareseii, mo kKakum - MO0 MPUIMHAM HE
MMEIOIIUX TMCbMEHHOT0 JOT0BOpa Ha okazaHue Y ciyr ¢ Onepatopom, HacTosimas myonnynas odepra
SBJISIETCS] OCHOBaHMEM s oka3aHwus [losb30BaTento YCIyr U MX OmjIaThl MOCIETHIM.

1.6.  AxmenT npu3HAETCH MOJHBIM U 0€30rOBOPOYHBIM, OCYIIECTBIISS IEHCTBUS, YKa3aHHBIC B 1I.
1.5. HacTosIe opeptsl, [lomp30BaTens cormamnraercsi Co BCEMH YCIOBUAME OKa3aHUS U OIUIATHI
VYcenyr, kKoTopble IpeAyCMOTPEeHBI HacTosmeH odhepToit.

1.7.  Axuent [lonw3oBarens paccmatpuBaeTcsa OnepatopoM B KauecTBE €ro coryiacus Ha cOop,
XpaHEHUE, NCIONIb30BaHNe ONepaTopoM NEPCOHANBHBIX JaHHBIX O HEM, Ha TIOIY4EeHHE PEKIIaMHO-
WHQOPMaIMOHHBIX MaTepuanoB OnepaTopa WK TPETHUX JIHII, IEPEJaHHBIX IyTEM PACCHUTKU SMS-
cO0OLIeHNH U 3JIEKTPOHHBIX COOOIIEHNUH 110 Tee()OHHOMY HOMEPY U aJIpecy AJIEKTPOHHOHW HOYTHI
ITonp30BaTens1, yka3aHHBIM B PEKBU3HUTaX CTOPOH, a TaKKe Iepeady JaHHOW HHPOpMaIMK TPETbUM
JMIaM, He0OXOIUMBIX JJISl OKa3aHHsl Y CITYT CBSI3H.

1.8.  Axkuent [lonbs3oBaresns, paBHO Kak 3asiBIICHHE, [IOaHHOE 3asIBUTEJIEM B COOTBETCTBHH C II. 2.2.2.,
2.2.3. Hacrosuei myonnuHoi odepTsl paccmarpuBatoTcsi OnepaTopoM Kak corjiacie Takoro JIiMia Ha
pasmeleHue kaleel cBsI3U U 000pyIOBAHUS CBSI3U B )KUJIOM JIOME, B KOTOPOM PacIOI0KEHO
MOMEIIEHHNE, B KOTOPOM OKa3bIBAIOTCA Y CIIYTH.

1.9.  Omnepatop BIipaBe BHOCUTH U3MEHEHUs B 0pepTy B Jr000€ BpeMs 6€3 yBeJOMIICHUS
ITonp30Barerneii myTeM pa3MeleHust HOBOU penakiinu odepThl Ha caiite Oneparopa.



2. YCJIIOBUS OKA3ZAHUA YCJIYT
2.1. TexHonoruveckue ycJOBHsl OKa3aHUs Y CJIyT

2.1.1 Omneparop npenoctaBiseT Yciyru cornacHo Jmnen3usm Ne 160358, 106359 ot 25 suBapst 2018
roja B COOTBETCTBUM C AEHCTBYIOLIUM 3aKOHOJIaTENbCTBOM PO.

2.1.2 VYcayru npeocTaBisiioTCsl HCKIIOUYUATEIFHO B XKHITBIX MOMEIICHUSIX U TOJIBKO JJIsi COOCTBEHHBIX
nyx 1 [lonb3oBatens, npenoctasienue [lonszoBarenem Ycemyr OnepaTopa TpETbUM JTUIAM HE
JTOTTyCKaeTCsl.

2.1.3 Bcé obopynoBanue, ucronbzyemoe Omneparopom A IpeoCTaBIeHus Y cnyru (Kpome
okoHeuHoro obopynoBanus [loyb3oBarenst), sBisieTcs coocTBeHHOCThIO Oneparopa. [lons3oBarens
OTBEYAET 32 COXPaHHOCTh 00opyAoBanus Oneparopa, pa3MeniéHHoro B momenieanu [loms3oBarens (eciau
TaKO€ Pa3MeEIICHO).

2.1.4 VYcayru npenocTaBisitorces 24 yaca B CyTKH €XKETHEBHO, 0€3 TepephIBOB, 3a HCKITIOYCHUEM
MIPOBEJICHHUSI HEOOXOAMMBIX TPODMITAKTHUECKUX U PEMOHTHBIX paboT. [IpoBenenne mpopuiIakTHIecKux U
PEMOHTHBIX paboT He OyAeT CUMTAThCSI IEPEPHIBOM B IIPEJOCTABICHUN Y CIYT W/UIIK HapyIIEHHEM
YCTAHOBJICHHBIX CPOKOB OKa3aHHs Y CIYT, IPU YCJIOBHH YBEIOMIICHUS O IPOBEACHUH PaboOT Ha cepBepe
Omneparopa He MeHee YeM 3a 24 gaca 710 TiepephiBa CBA3U. Y BEIOMIICHUE HAIIPABIISIETCS JIFOOBIM CITIOCOOOM
no BeIOOpy Omeparopa, B TOM 4HcIe, IO dIeKTpoHHOH noute [Tosb3oBaress, myTeM pa3MelIeHus Ha
caiite Omneparopa (nmanee - caiit Oneparopa), ImyTeM ITyOIHKaIie B Tipecce. ABapuitHO-pEMOHTHEIE
paboTHI IPOBOIATCS B CPOK HE Oosiee 72 4acoB, C MOMEHTa OOHAPYKEHUS aBapHH.

2.1.5 OOmue ycrnosus okazanus Y ciyr onpenenstorcs [IpaBunaMu okazaHus TENEMaTHIECKUX YCITyT
cBs3H, yTBep K AEHHBIMU [locTanoBneHnem [IpasurensctBa PO ot 10 centsiops 2007 r. Ne 575 u
IIpaBunamu oka3aHus ycIlIyT CBsI3U IO Ilepefade JaHHbIX, YTBEpkKACHHbIMU [TocTaHOBIEHNEM
[IpaButenscTBa PO ot 23.01.2006 Neo 32 (B penakmuu, JSHCTBYIOIICH Ha JaTy OKa3aHUs Y CIIyT).

2.1.6 C TexHMYECKOHN TOUKH 3pEHHsI Y CITyTa MPeIocTaBisieT co00ii HEKOMMYTHPYEMOe
KPYTIJIOCYTOYHOE MOKIIOUEHHE K cepBepy MapupyTusanuu OnepaTopa ¢ BO3MOXKHOCTBIO JOCTYTIA 110
nportokoiy IP k HHpOpMaIMOHHBIM pecypcaM U CTaHAAPTHBIM CEPBHCAaM KOMITBIOTEPHBIX CeTeil ¢
OKOHEYHOTO0 ycTpoiicTBa (kommbtotepa). s okasanust [lonb30BaTesnio yciuyr B IeHb TOAKIIOUCHUS
YCJ'IYI‘I/I €MY BBIJAIOTCA PEKBU3UTHI JOCTYIIA.

2.1.7 IlocrosiHHOE coeMHEHHE TpeOyeT OpraHu3anry OTAENIbHOTO KaHajla epeaad JaHHBIX IO MecTa
pacnonoxkeHus: AGoHeHTcKoro TepMuHana. Criocod opraHu3aiy KOHKPETHOTO KaHaa OIpeieNnseTcs,
UCXOJIsl U3 TPeOYEMBIX MapaMeTPOB YCIIYTH, apeca OKOHUAHHS KaHalla ¥ TEXHUYECKUX BO3ZMOXKHOCTEH
Omneparopa no 1aHHOMY aapecy. Mcnons3yembiit aboneHnTckuii uaTepdeiic - Ethernet, mpoTtokou -
TCP/IP.

2.1.8 TIlomp3oBarenp 00s3aH 00ECIIEYNTH HAIMYKE B COCTaBE OKOHEYHOTO 000PYI0BaHUS (KOMITBIOTEPA)
CETEeBOTO aarnTepa, MoIeP>KUBAIOIIEr0 CKOPOCTh nepeaaun nanHbeix 10/100 Mout/c nnst obecrieueHus
TEXHHYECKOW BO3MOXKHOCTH OKa3aHHUs Y CIIYT.

2.19 Anpec okazanusi Yciyr QUKCHPYETCS B TEXHOJIOTHYECKON CETH M OMIJUIMHTOBOM cUCTEME
Omneparopa 1 He MOXKET OBITh U3MEHEH 0e3 cornacusi OnepaTopa.

2.1.10 Ckopocth nocTyna K pecypcam cetu MHTEepHET 3aBUCHT OT BeIOpaHHOTro [lons3oBarenem Tapuda.

2.1.11 B cnyuae nmoAKIIOYEHUS K KaHAITy 00Jiee OHOTO KOMIIBIOTEpa HITU HHOTO aHAJIOTHYHOTO
YCTPOICTBA C MCIIOJIB30BAHUEM POYTepa WIIA CO3/IaHUs JIOKAITBHOM ceTH MHBIM criocoOoM, Tlonp3oBarens
CaMOCTOSITEJILHO YCTaHABIMBAET 000PYI0BaHKE, YePE3 KOTOPOE MAPIIPYTU3UPYIOTCS JaHHbIC IS
OCTaJIbHBIX OKOHEUHBIX YCTPOUCTB (KOMIBIOTEpOB). OnepaTopoM JaHHAs yCIyra MOKET OKa3bIBaThCs Kak
JIOTIOJTHUATENBHAS, 32 OTACNbHYO IuIaty. B cinydae co3ganus [lonb30BaTeneM JIOKaIBHON CeTH TOCIEeTHUI
CaMOCTOSITEJILHO OTBEUYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTHH, [1APOJIb) U OPraHU3aIUI0
3aIUTHI AOCTYIIA K TAKOW JIOKaJIbHOW CETH.



2.1.12 TIlpu mpekpaiieHuy ASHCTBUS TOTOBOPA JIOTHH U Taponb [loap3oBaTens yaaasroTes u3
OmIUIMHTOBOM crucTeMbl Onieparopa, BblieieHHbIH [101h30BaTeI 0 B TIOJIB30BaHHE ip-aJIpec MOXKET OBbITh
ucnosb3oBad OnepaTopoM B IEJISIX OKa3aHUs YCIyT MHBIM JUIaM. B 3ToM ciryuae BO30OHOBIIEHHUE
MOJIb30BaHUs Y CIIyraMH BO3MOKHO TOJIBKO TIOCJIE TOBTOPHOT'O 3aKJIFOYEHHUS JOTOBOPa U HOBOU
peructpanuu B cucreme OrepaTtopa ¢ UCIOIb30BaHNEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.13 Onmneparop UMEET MPaBO B CIyyac TEXHUUYECKON HEOOXOAMMOCTH H3MEHUTD CETEBBIC PEKBH3UTHI H
ip-aapec ITonp3oBartens ¢ ysegomieHreM 06 3Tom [lomp3oBarerns. YBeOMICHHE HAPABIIACTCS JTFOOBIM
crocobom 1o BeIOOpy Ormeparopa, B TOM 9HUCITE, 10 dNeKTpoHHOU ouTe [lomp3oBaTens, myrtem
pasMerieHus Ha caiite Oneparopa, myTeM MyOJUKalluy B MPECCe, MyTeM PACChUIKU U/HIIN PaCChUIKH TIO e-
mail.

2.1.14 T'panuIa TEXHOJIOTHYECKON 30HBI OTBETCTBEHHOCTH Orneparopa Mpy oOKa3zaHuu Y CIIyT: BBOJI B
kBaptupy Ilonb3oBarens. OnepaTop HE OTBeYaET 3a (PYHKIIMOHUPOBAHUE 00OPYIOBAHUS U KAaHAJIOB
CBSI3H, HAXO/ISIIIUXCS BHE 30HBI €TI0 OTBETCTBECHHOCTH.

2.2. OpraHuzanuoHHbIE YCJIOBHUS OKa3aHusl Y CJIyr

2.2.1  Jlns 3aKkiIoueHUs TOrOBOpa Ha MPe0oCTaBICHHEe Y CITYT JIMI0, UMEIOIIee HAMEPEHUE 3aKITFOUUTh
JIOTOBOP (3asBUTENb ), TogaeT OnepaTopy 3asBICHUE O 3aKITI0YSHNH JOTOBOpa (Jlaee - 3asiBICHUE).

2.2.2 3asgBieHne MOXET OBITh TIOJAHO B CIEAYIOMINX (hopMax:
1) B nuceMenHol Gopme B opucax OnepaTopa:

+ r.KpacHorypeuHnck, yn.KommyHnansHas 13;
+ r.Kapnunck, yn. 8§ Mapra 68;

« r.CeBepoypainbck, yi.HaitkoBckoro 19;

2) Tlo 371eKTpOHHOM MOYTE, OTOCIAB CBOM JaHHbIE Ha aapec support@centr-it.info;
3) B ycrtHO# dopme no Teneponam OrnepaTopa, yKasaHHBIM B o(ucax.

2.2.3 B 3asBiieHue, BHE 3aBUCUMOCTH OT (hOPMBI €ro M0J1auH, YKa3bIBAIOTCS:

a) GdamMuIMs, UM U OTYECTBO 3asiBUTEIIS TIOJHOCTBIO M 0€3 COKpaIlIeHUi;

0) TOUHBII ajipec, M0 KOTOPOMY 3asIBUTENb XOTel Obl MOIy4aTh Y CIIYTH (C yKa3aHHEeM TOpoJia, YIUIIH,
Ne noma, kopmyca, Ne mogwsesna, staxka, No KBapTHPHI);

B) ajpec perucTpaluy 3asBUTENS;

T) PEKBU3UTHI IOKYMEHTA, YIOCTOBEPSIONIETO TNYHOCTh 3asIBUTEIIS;

J) Jara v MECTO POXKICHHS 3asBUTEII;

€) aKTyaJlbHas KOHTaKTHas MH(pOpMauus 3asiBUTENS IJIs1 CBA3M C HUM cOTpyIHHKOB Omneparopa;
) TperoiaraeMble TEXHUIECKHE XapaKTEPUCTHKA OKOHEYHOTO YCTPOHCTBA (KOMITBIOTEPA)
JKeNaTebHbIC IS 3asIBUTEINS CEPBUCHI);

3) BbIOpanHsbIi [lonb3oBareneM Tapud.

2.2.4 Ormepartop perucTpupyeT 3asBlIeHNE, COOTBETCTBYIOIIEE TpeOOBaHMsM ILII. 2.2.2, 2.2.3 B IeHb €T0
nocrymienus. [Torasa Oneparopy 3asBieHus paccMaTpubaeTcs OnepaTopoM B Ka4eCTBE COTIIACHS
3asBUTENS Ha cOOp, XpaHEHKE, HCII0Ib30BaHIE EPCOHANIBHBIX AHHBIX O 3asgBUTENE, HEOOXOIUMBIX IS
OKa3aHus eMy Y CIyT.

2.2.5 Ha ocHoBanuu 3asBiieHust Oneparop OCYIIECTBISET MPOBEPKY HATHUUSA TEXHUUESCKON
BO3MOXHOCTH JIJIs1 IPEIOCTABIICHUS JOCTYIA K Y CIyraM B CpOK, He mpeBbimatonuii 30 gHei ¢ qaTel
peructpanuu 3aspieaus. [Ipyn HaTMIUN TEXHUIECKOH BO3MOKHOCTH COTPpYyAHUK OmiepaTopa CBSI3bIBACTCS
C 3asIBUTEJIEM 10 YKa3aHHBIM B 3a4BJICHUU KOHTAKTHBIM JAHHBIM U YTOUHSIET CTOUMOCTb, TEXHUUECKHE U
OpraHM3aIMoOHHbIE TOAPOOHOCTH BAPUAHTOB MOAKIIFOUSHIS, B TOM YHCIIE 00eCIIeYeHHE JOCTYIIa K
HEO0OXOAMMBIM KOMMYHHUKAIIHSM JIOMa U HEOOXOIUMBIM ITOMEIICHUSIM.



2.2.6 HpI/I HCBO3MOKHOCTH CBA3ATHCA C 3asABUTCIJICM 10 YKA3aHHBIM UM B 3a4BJICHUN KOHTAKTHBIM
JaHHBIM, OTBCTCTBCHHBIM 34 3TO ABJISACTCA 3aABUTCIIb.

2.2.7 TloxkiroueHUE MPOU3BOAUTCS B CPOK HE Mo3aHee 14 KaleHIapHbIX JHEH C TaThl CO3aHUS
TEXHMYECKOW BO3MOKHOCTH. O KOHKPETHOH /1aTe M BpEMEHH BHIOJTHEHHS padoT OnepaTop OMmoBemaeT
3asBUTEJIS B COOTBETCTBUM C €r0 KOHTAKTHBIMH JJAHHBIMH, YKA3aHHBIMU B 3asIBJICHUH. 3assBUTEIb 005I3aH
o0ecrnevnTh JOCTYI COTPYAHUKOB Oneparopa B HA3HAUYCHHYIO JaTy K HEOOXOAUMBIM KOMMYHHKAIIHSIM
JIoMa Ha OTpe3Ke OT y37a cBs3u OmepaTtopa 10 dTaka, Ha KOTOPOM HaXOAWUTCS TIOMEIIEHUE 3asBUTEIIS, U B
MOMEIIEHHE, B KOTOPOM Y CIIyru OyIyT OKa3bIBaThCs. B ciaydae HE0OXOIMMOCTH COTIIaCOBAHUS
BBITIOJIHEHUS COTJIACOBAHUM, MOTYUYCHUS Pa3peIICHU, KII0UeH OT SKCILTyaTUPYIOIINX OpTraHu3alus,
3asBUTENH 00513aH OKa3aTh coaericTBue Oneparopy B X noidydeHnd. [logximrouenne 9acTHBIX JOMOB,
KOTTE/DKEH, MHBIX CTPOCHUH, 32 UCKITFOUEHUEM MHOTOKBAPTUPHBIX JKIIIBIX JOMOB, IIPOU3BOJIUTCS C AAThI
CO3IaHUS TEXHUIECKOH BO3MOXXHOCTH, HO HE TIO3/IHEE IIECTH MECSIIEB C ATHl TIOATBEPKICHHUS
TEXHHYECKOH BO3MOKHOCTH. O KOHKPETHOH J1aTe M BpEMEHH BHIIOTHEHHS padoT OnepaTop OMmoBemaeT
3asiBUTEJIS B COOTBETCTBUU C €r0 KOHTAKTHBIMU JJAHHBIMH, YKa3aHHBIMU B 3asBJICHUH. 3assBUTEIb 00sI3aH
obecrnevnTh JOCTYI COTpyAHUKOB Omneparopa B Ha3HAUYEHHYIO JaTy K HEOOXOANMBIM KOMMYHHKAITHSIM
nmoma. B ciydae HeoOX0ANMOCTH IPOBEACHUS COTIIACOBAHUIN, TIOTYICHHS Pa3pelIeH i, KII09Yen OT
IKCILTYaTUPYIOIIUX OPraHu3aluii, 3assBUTEIb 00sI3aH 0Ka3aTh cojielicTBre OnepaTtopy B UX MOTyUCHHUH.

2.2.8 B cnyuae, ecnu Ha 1aTy TIOJKIIIOYEHUS K Y CITyraM y 3asiBUTENS OTCYTCTBYET MUCEMEHHas popma
JloroBopa, coTpyaHuKu OnepaTopa, BEIIOIHAONME paboThl 0 MOJKIIOYEHHIO, BPYYatOT 3asiBUTENIO 1Ba
9K3eMIUIApa AOroBopa 00 OKa3aHUM yCIIyT, 3asBUTEIb IIOIHUCHIBACT 00a 3K3EMILUIIpa B I€Hb
HOAKITIOUSHHS ¥ BO3BPAIIAET OJMH M3 HUX cOTpyAHHKaM Omeparopa.

2.3. JlonmoJHHUTEeIbHBbIE YCIYTH U CEPBUCHI

2.3.1 Ilonp3oBartens BIIpaBe MOMTy4yaTh AOHNOJIHUTENBHBIC YCIYTH U cepBHUCHI 0T Oneparopa B ciiydae,
€CIIM TaKasl yCIIyra / CepBHC MPeyCMOTPEHBI COOTBETCTBYIOIINM Tapu(OM Kak JONOIHUTENbHAS OMIIHS,
100 MPEAOCTABISAIOTCS Ha OCHOBaHUM 3asBieHus [lonp3oBarers.

2.3.2 Crenyomue yclIoBHs OKa3aHUS YCIIYT, IPeIyCMOTPEHHbBIC HACTOSIINUM Pa3AeaoM, JeHCTBYIOT
TOJIBKO B CITy4asiX, yKa3HbIX B 11.2.3.1. HacTosmel myonmuuanoit opeptel. Mabie [Tonp3oBatenn MoryT
MOJIY4aTh JIOTIOJIHUTEIbHBIE YCIIYTH U CEPBUCHI B ClIydae BRIOOpa UMM Tapuda WK NOAa4YH 3asBICHUS 00
MX HOJKITIOYEHUH (C B3UMAHUEM OILIATHI 10 Tapudy, ycTaHOBIEHHOMY OnepaTopom).

2.3.3 Ecnu ycnoBus okazaHus yCiyT, IPeIyCMOTPEHHBIE HACTOSIIMM Pa3/ielioM, POTHBOPEYAT HHBIM
YCJIOBHUSIM ITyOJIMYHON O(epThI, TO MPUMEHSIOTCS IPABHJIA, YCTAHOBICHHBIC HACTOSIINM PA3/IeliOM KaK
Oosee crienuaIbHbIE.

3. MOPAJOK OIIVIATBI

3.1. CroumocTh YCIIyr NCUUCTSIETCS HA OCHOBaHUM JICHCTBYIOIMMX Tapru(oB, pa3MEICHHBIX Ha caiiTe
Omneparopa Www.centr-it.com w/unu B oprcax Oneparopa nin areHToB. OnepaTop UMEET PaBoO Ha
nu3MeHeHue TapudoB ¢ yBegomiieHreM [lonb30BaTesist B OPSIIKE, YCTAHOBICHHOM HAaCTOSIICH 0hepToi.

3.2, Omnara 3a Yciyru 1oimbkHa ObITh ipou3BesieHa [lob3oBareseM cpasy ke Mmocie HOAKII0YSHUS K
cetu MHTEpHET .. B citydae oTcyTCTBUS OMOKUTENHLHOTO OallaHca Ha juieBoM cueTe [lop3oBarens mo
coctostamio Ha 00:00, mpemocTaBiieHne JOoCcTya K Y CryraM mproCTaHABINBACTCSI.

3.3.  PacuerHslii nepuog cocrasinsieT 1 (0guH) MecsL, KOTOPBIH PacCUUTBHIBACTCS C JaThl, KOTAA
[onp3oBaremnto ObUT OTKPHIT AOCTYH K ceTi HTepHeT. PacueTHas gata sBisieTcs TOUKOH oTcUeTa ISt
nmanuoro Ilomp3oBarens mpu moABeAeHNH OamaHca 3a pacueTHBIN mepuoa dToro [lonp3oBatens. Pazmep
KaX11oro ruiatexa onpeaensercs [lons3zoBarenem camocTosTensHO. Ha neHs HauncineHus: a0OHEeHTCKON
TuIaTh (pacyeTHas aTa) pa3mep OanaHca Ha nuneBoM cuete [lonp3oBaresns JoKeH ObITh HE MEHbIIE
pa3mepa aboHeHTcKo TuiaTel. [lopor mpuoctanosnenus yciyr pasex 0 pyOeid,


http://www.centr-it.com/

€CJIM MHOE HE MPETYCMOTPEHO TIOTOBOPOM HIJIH COOTBETCTBYIONINM TapudoM. [Ipu CHIKEHIH CyMMBEI,
HaXOZSIIEHCs Ha JIUIIEBOM CUeTe, HHKE MOpora MpruocTaHOBIeHHUs Y cyr, Oneparop BIpase
MPUOCTAHOBUTH OKa3aHUE yCIAyT 0e3 MPeBaPUTEIHHOTO YBEIOMIICHHS.

3.4.  Tlonp3oBarens 00s13aH yBeaoMuTh OniepaTopa 0 KelaHuu NeperTH Ha APYrou tapud mo
TenedoHaM TEXHUUECKOH moaaepku win B opucax Oneparopa. CMeHa TEKYIIEro (IeHCTBYIOIIETO)
Tapr(a BO3MOXKHA HE Yallle YeM pa3 B CYTKH.

3.5,  Omeparop BpaBe B OHOCTOPOHHEM TOPAIKE H3MEHSTH Tapu(bl, YBEIOMHUB 00 3TOM
ITonp30BaTenss CBOCBPEMEHHO 10 BBEICHHS B IEHCTBHE HOBBIX TAPH(OB UEPE3 CPEICTBA MACCOBOI
MHQOpMaIUH, MyTeM pa3MelieHus nHpopmanun B opucax Omneparopa, Ha caiite Oneparopa n/nnm
PAacChIIKH 10 31eKTpoHHOH mouTe [loap30BaTens, pacchlIKU MOYTON, PACCHIIKH 1O €-mail, pacchlIKu
SMS-COOOIIeHHIA.

3.6.  Ilomp3oBaTenb MPOM3BOAUT omary yciayr OnepaTopa npeABapUTEIbHBIMU MaTexxaMu. Oneparop
okasbiBaeT [lonp3oBaTeinto Yciayru TONbKO Ha CyMMy (akTUdecku mpou3BeaEHHbIX [lonp30BareneM
IUIaTeXeH MM BHECEHHON aOOHEHTCKOM IUIaThl, €CIIM OHA NMPELyCMOTpEHa Tapu(HBIM MJIAHOM.

3.7.  Yuér tpaduka u KOHTPOJb 32 CBOEBPEMEHHOCTBIO TIATEXKEH MPOU3BOAUTCS
aBTOMATHU3UPOBAHHON cucTeMol yueta Oneparopa. Ormiare MmoajieKuT Bech TpauK, B TOM YUCIIS
CITy’keOHBII 1 IITyMOBO# (TO ecTh TpaduK, BOSHUKINNN B pe3yNIbTaTe 3apocoB Ha ip-anpec [lomp3oBarens
BHE 3aBUCUMOCTH OT paboThl [Tonb3oBatens B cetu Uuteprer). Ha xaxmoro [Tons3oBaTesns 3aBOAUTCS
muteBoit cuet (JIC). 3anecenune nenexxnpix cymm Ha JIC OnepaTopa mpou3BOIUTCS B TEYEHHE OJTHOTO
pabouero oHs ¢ 1aThl IOCTYIJICHUS JIEHET Ha pacdeTHbI cuet Oneparopa.

3.8. HNudopmarust 06 o0beMax OKa3aHHBIX YCIYT TOTOBUTCSI HA OCHOBE JIAHHBIX OWJITHHTOBOM
CUCTEMBI U CIYKUT OCHOBAaHUEM JUISl JAIBHEHIINX pacdeToB. [10 MICEMEHHOMY 3asiBIECHUIO
[oms3oBaTens OnepaTop NPeIOCTABISIET UTOTOBYIO HH(OpMaInio 00 00beEMe U COCTaBe
NPEJOCTABIICHHBIX Y CIIYT 32 MPOUISAIINI pacyETHBIN MEPHOI, 32 MPEJOCTaBlIeHHE JaHHON HH(pOpMaLUU
Omneparop BpaBe B3uMath ¢ [lonmp3oBarens omiaty mo ycranoBieHHOMy OmepaTopoM Tapudy.

3.9.  Pacuersl mpon3BoAATCS B O€3HATMYHON WM HAJTMYHOU (hopMe, THOO0 B MHOHN COTJIACOBAHHOM
Croponamu ¢opme, He 3alpenIeHHON JeHCTBYIONINM 3aKOHOAATEIbCTBOM.

3.10. Omnara moxet npousBoauThes [loap3oBatenem B opucax Oneparopa (pu HaIMYUU KACCHI),
yepe3 TEPMHUHAIIBI 10 IPUEMY IJIaTexel, MHBIMU clioco0aMy, yKa3aHHBIMU Ha caiite OnepaTopa B
pasnene «OrmaTay.

3.11. B cayuae npenocrasnenus: Oneparopom AbGonenty (Ilonp3oBaTento) B pekIaMHBIX LEISIX KaKUX-
100 CKUAOK H/MIM OOHYCOB, BHITUIATA AEHEKHOTO IKBHBAJIICHTA TAKUX CKHIOK M OOHYCOB HE
TIPOM3BOIUTCSI.

3.12. B cmyuae Hanuuns y A6onenTa (Ilomb30BaTenns) HECKOIBKUX JOTOBOPOB Ha OKa3aHHE
Omneparopom Ycnyr, Oneparop Bipase crucaTth 3a10/bkeHHOCTh AGoHeHTa (Ilonp3oBaTens) 3a Yeayru
Omneparopa c mo6oro JIunesoro cuera A6onenTa (Ilonp3oBarens).



4. TIPABA U OBSI3AHHOCTH CTOPOH
4.1. OIIEPATOP OBA3YETCA:

4.1.1 [IIpenmocrapnsts [lonp3oBarento Ycmyru mocie BHeceHus [loap30BaTenemM perncTpannoHHON
IJIaTHI 3a MOAKIIIOUEHUE (€CIIM TaKOBasl MPEIYCMOTPEHA) B COOTBETCTBUH C YCIOBHSIMH HACTOSIIICH
My OIIIHOM OEPTHI.

4.1.2 VYsemomusath [lonp3oBarens 06 n3meHennu Tapudos ¢ yBenominenuem [loap3oBatens B mopsiake,
MPeayCMOTPEHHOM HacTOsIIEH myOInyHoi oepToi.

4.1.3 Haznauuts [Tonmp3oBarento ceTeBbie PEKBH3HUTHI JOCTYIIA.

4.1.4 Ob6ecneunts [lomp30BaTento okazaHnue KOHCYIBTAIIIOHHBIX YCIIYT TI0 TEXHOJIIOTHH, TEXHIYECKAM U
IPOTPaMMHBIM CPEACTBAM B3aMMOAEHCTBUS ¢ ceThio OmepaTopa IyTeM CO3JaHus CITy>KObI TEXHHIECKON
noajepkku (6e3 Bele3aa crnenuanucros Onepatopa k [lonb3oBarento).

4.1.5 Paccmarpusats noctynusiiye ot [lonp30oBarens 3asBiIeHus], KpOME 3asiBICHUN O IIEpexoie Ha
npyroii TapudHBIiA TI1aH, B TeYeHne 3 (Tpex) pabounx AHEH co THS, CIEAYIOMIETro 3a JTHEM MOTydeHHsI
3asBrieHust OnepaTopoMm.

4.1.6 B ciydae pacTopeHWHs JOTOBOPa BEPHYTH JICHEKHBIE CPEICTBA, OCTABIIHECS Ha JIUIIEBOM CUETE
[onw3oBarens, 3a BEIYETOM CyMMBI (DaKTHYECKH MTOHEeCEHHBIX OmepaTopoM pacxo0B Ha OKa3zaHHue Y CIyT
He no3nHee 1 (ogHOTO) Mecsta ¢ naTel Hamrcanus [loap3oBarenem 3asBIeHUS Ha BO3BPAT JEHEKHBIX
CPEICTB C yKa3aHHEM HEOOXOTUMBIX ISl BO3BpATa PEKBU3HUTOB.

4.2. MOJBb30OBATEJb OBA3YETCH:

4.2.1 B nens noaxitoucHus Y CIyr MOANKCATh U NepeaaTh coTpyaaukam OnepaTopa 10roBop 00
OKa3aHUM yCIyT (B CiTydae, eCIi TAKOBOW He OBLT TIO/IICaH paHee).

4.2.2 CBOEBpEeMEHHO NMPOU3BOJUTH OILIATY MPEAOCTABISEMBIX Y CIIYT, B COOTBETCTBHH C pa3zesioM 3
HaCTOSIIEH MyOIMYHOi 0epThI.

4.2.3 Ilpu otkase [loibp30BaTess OT HACTOSILETO JIOTOBOPa, HE MeHee, ueM 3a 10 (JecsaTh) KaJeHIapHbIX
JTHEH MMChMEHHO yBeIOMHTH 00 3ToM Oreparopa.

4.2.4 CaMOCTOSITENBHO U PETYISPHO MPOCMATPUBATH CTATUCTHUKY MOTPEeOICHUS Y CITYT.
4.2.5 He ucnons3oBats Ycimyru Oneparopa Uit OKa3aHUs YCIYT CBS3H TPETHUM JIMIAM.

4.2.6 Ilpu pabote B cetn IHTEpHET NCTIONB30BaTh CETEBbIE PEKBU3UTHI (T1apOJIb, JIOTHH), BbIIAHHEIC
[Tonw3oBarento, u o0ecriednBaTh OTPAaHUICHUE JOCTYIA TPETHUX JIUI] K CETEBBIM PEKBU3UTAM.

4.2.7 CornacoBaTb C 3KCIUTyaTUPYIOLIEH XKUIOW IOM OpraHu3anueii (ynpasisioneid KoMnanuei,
TOBApHILECTBOM COOCTBEHHUKOB KHJIbsI, UHOM OpraHu3aIiell) BO3MOYXKHOCTh BhInoiiHeHus1 OrepatopoM
paboT 1o HpokKIIaaKe Kadbes ot obopymoBanust Oneparopa a0 noMeiineHus [loab30BaTens, a Takxke
o0ecreynTs 10CTyIl K 00opynoBanuio Oneparopa u JIMHUAM CBSI3U B CITydae BOSHUKHOBEHUsI aBapUIHHBIX
cuTyanuii u npu nposeaeHur OnepaTopoM INTaHOBO-TPOQMIAKTHIECKUX PadoT.

4.2.8 B cnyuae nposeaenust OnepaTopomM/TpeTbUMH JIHLIaMH 110 opy4eHuto Oneparopa coOpaHus 0
BO3MOXHOCTH pa3MelleHus Kabemei cBsi3u u o0opyaoBanus cBsi3u OnepaTopa B )KHUIIOM JIOME,
COJICHCTBOBATH MPOBEJICHUIO TAKOTO COOPaHUs U TOJEPKATH BO3MOKHOCTh Pa3MelICHUs] IMYIIECTBa
Omneparopa B KUJIOM JOME.

4.3. CtopoHbI 00sI3yI0TCS UCIIOJIb30BATh TOJBKO TEXHUUECKH UCIIPaBHOE 000pYyI0BaHKE, PA3PEIICHHOES
1u1si npuMeHenust B PO.



4.4. B ciyuyae Bo3HHKHOBeHHs y [loip30BaTens cnenuaabHbIX TpeOOBaHUH (CKpbITas MPOBOJAKA U 1IP.) K
MPOKJIaIKe KaOelst BHYTPH MOMEIICHNUS, IPOKIaKa kademns ocymectsisercs [lons3oBaTenem
CaMOCTOSITENBHO ¢ TpeocTaBieHueM OnepaTopoM Kadesst HeoOX0IMMOH JUTHHBL, HO He Ooinee 20 METPOB.
4.5. Tlonb3oBaTens 00s3yeTcsa 00ECIICUUTh HAJTMYME CETEBOTO aanTepa, NOAIEPKUBAIOIIETO CKOPOCTh
nepenaun gaaex 10/100 Mout/c, ams obecrieueHus] TEXHIYECKOW BO3MOKHOCTH OKa3aHUs YCIIYTH.

4.6. B cnyuae moctyrutenus ot [Toap30Batens 3asBKH Ha JTOTOJHUTEIBHbBIC YCIYTH, pAOOTHI WM CEPBUCHI
Omneparop BIpaBe CIUCATh ICHEKHBIE CPEJICTBA C TUIEBOTo cuera [Tomp3oBarens.

5. OTBETCTBEHHOCTbB CTOPOH

5.1. CTopoHBI HECYT OTBETCTBEHHOCTH 38 HApYIIIEHHE CBOUX 0053aTEIbCTB B COOTBETCTBUH C
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu, [IpaBunamu okazaHus yciyr Mo nepegadye JaHHbIX, THBIMA
HOPMAaTUBHBIMH aKTaMH W HACTOSIIEH myOInyHO# oepToil.

5.2. Omeparop He HECET OTBETCTBCHHOCTH 32 33JICPKKH U YXYIIICHUE KauecTBa U/HIH TIepEPhIB W/UITH
MPEeKpaICHUE OKa3aHus Y CIIyT 10 MPUYMHAM, KOTOPBIC IPSIMO MIIM KOCBEHHO HAXOJISATCS BHE 30HBI
koHTpOoJst Oneparopa. [Ipu aTom OnepaTtop 00s3yeTcs B pa3yMHBI cpok coobmmaTs [Tomp3oBarento o
TaKUX CUTYalUsIX TIOCPEACTBOM pa3MellieHus: nHpopmaruu Ha calite Oneparopa.

5.3. B cnyuae Heomatsl [lonp3oBareneM Y cinyr WM HHOTO HAPYLICHUS! KM 0053aTENbCTB IO HACTOAIICH
myOmaHOM odepre (moroBopy), OnepaTop BIIpaBe MPHOCTAHOBUTH OKa3aHHUE YCIYT 110 HACTOSIIEMY
JIOTOBOPY /IO MOTAIICHHs 33]J0JPKEHHOCTH WITH IO YCTPAaHEHUsI MHBIX HapYLICHUM, a MPHU HEOoIIaTe WK He
yCTpaHEHHH MHOTO HapylleHHs OoJiee ueM 3 MEecsIeB - paCTOPTHYTH IOTOBOP B OJJHOCTOPOHHEM
BHECYIEOHOM TIOPSIZIKE.

5.4. Omeparop UMeeT MpaBo MPUOCTAHOBUTH OKa3aHKE Y CIIYT IO NPEACTaBICHHUIO IPABOOXPAHUTEIBHBIX
OpraHoB 10 OTMEHBI TAKOTO MPEACTABIECHHUS BBIHECIINM €Tro opraHoM wiu cyom. Ilpu stom Onepatop He
HECET OTBETCTBEHHOCTH 3a ITOCIEACTBHSI UCIIOJIHEHUS YKa3aHUN COTPYIHHUKOB IPaBOOXPAHUTEIbHBIX
OpraHoB.

5.5. CtopoHBI 0CBOOOXTAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOTHEHNE WIIH HEHA/IJIe)KaIllee NCIIOJTHEHNE
CBOUX 00513aTENBCTB, €CIIHM JOKaXYT, YTO Ha/JIe)Kalllee UCTIOTHEHHE 0Ka3al0Ch HEBO3MOKHBIM BCIIEICTBHE
HEIPEOJONUMOI CUJIBI, TO €CTh YPE3BBIYANHBIX, HETIPEIBUACHHBIX U HETPEIOTBPATUMBIX MPH TaHHBIX
ycIoBusix 00cTosATensCeTB. [Ipr 3TOM, HaTMYKME HEMPEOIOIMMOM CHITBI TIPOJIIEBAET CPOK BBITIOTHEHHUS
CropoHamu 0053aTeIHCTB MTPOITOPITMOHATHFHO CPOKY ee IelcTBus. B ciyuae, ecnu neiicTBue
HETPEOJIOMMOM CHITBI TIPOUTUTCSE OoJiee mecTr MecsiieB, CTOPOHBI 0053aHbI, M0 MPETIOKEHUIO OJTHON
n3 CTOpOH, COTIacoBaTh JAbHEHIINE YCIOBUS JISHCTBUS H/WIIH BO3MOKHOCTh PACTOPKEHHUS IOTOBOPA.

6. SAKJIIOYUTEJIBHBIE MMOJIOKEHUSA

6.1. IMonb3oBaress 03HAKOMIICH M COTJIACEH C XapaKTEePUCTUKAMH TPEICTABISEMBIX Y CIIyT,
OTHOCHTEIIbHO UX KauecTBa, HAJIOKHOCTH U orpanuyeHuil. [1op30BaTesb 03HAKOMIICH C HACTOSIIICH
myOIMYHOM 0depToi 1 00513yeTcs COOMI0AATh PEYCMOTPEHHbBIC B HEH YCIIOBHSL.

6.2. Bce cBou npaBa 1 00513aHHOCTH (WJIM UX YacCTh) IO IOTOBOPY MOTYT OBITh nepenansl OnepaTopom
TpeTheMy JnIly 0e3 cornacoBanus ¢ [Tonb3oBareneM, HO ¢ 00sI3aTeNbHBIM MPEABAPUTEIBHBIM
yBenomiienueM Ilonbs3oBarens.

6.3. KoHcyspTanuu 1mo Bopocam npegaoCcTaBiIeHUs YCIyT U UX TEXHUYECKOH MOIEPKKUA MOKHO
nonyunth B Ciyx0e Texandeckoit mopiepxku Onepatopa mo e-mail support@centr-it.info u tenedonam:
+7 (34384) 94-383, +7 (952) 742-20-26



