IIYBJINYHASA O®EPTA
00 oKa3aHMU yCJYT 110 NPEAOCTABJICHHUIO 0cTyna K ceTH MHTepHeT 1J1d (pu3ryecKux Juif

1.0BIIME ITOJIOKEHU A

1.1. B cootBetctBum co ct. 437 I'paxknanckoro kojiekca Poccuiickoit denepanum nanHbii
JIOKYMEHT (zasnee - oepTa) ABisieTcsi OQUITMATBHBIM, ITyOTHYHBIM U O€30T3BIBHBIM MPEITI0KEHUEM
000 «lentp Undopmanmonnsix Texnonoruit» (nanee - Oneparop) 3aKJI0YUTH TOTOBOP (lajiee -
JIOTOBOp) 00 OKa3aHWHU YCIIYT MO MPEAOCTAaBICHHIO AOCTyNa K ceTu HTepHeT (nanee - Ycnyra) Ha
yYKa3aHHBIX HIDKE YCIOBUSIX.

1.2.  Odepra agpecoBana HU3NIECKUM JUIAM - TTONIB30BATESIM Y ciryrH (fanee - [lonp3oBaTtens),
MIPOKUBAIOIIMM B KHIIBIX TTIOMEIIEHUSIX, B KOTOPBHIX IMEETCSI TEXHUIECKasi BO3MOKHOCTh OKa3aHMs
Yceayr. [lome30Barenb uIst TOTyYIeHUsT Y CITYT JOJKEH OBITh TIOTHOCTHIO JI€ECITOCOOHBIM JIUIIOM,
1100, B YCTAaHOBJICHHBIX 3aKOHOM CITydasx (neT B Bozpacte oT 14 mo 18 et wim nuna,
OTpaHWYECHHBIE CYJIOM B JICECTIOCOOHOCTH), OJIYIHTh TIPEIBAPUTEIHLHOE TUCHMEHHOE COTJIACHE Ha
MoJTydeHue Y CIyT OT JINII, YCTAaHOBIICHHBIX 3aKOHOM (POJIUTEIH, OTIEKYHBI, TTOTICYUTEITH ).

1.3.  JIig BO3MOXKHOCTH NOTy4eHus yciuyr [lonb30BaTens JOMKEH UMETh OKOHEUHOE
obopynoBanue (kommeroTep). Oneparop He NPEAOCTaBISIET KAaKUX-JIMOO0 YCIYT M0 HACTPOMKE
OKOHEYHOT0 00opyaoBanus [loap30BaTess, anmapaTHOTO U TPOrPaAMMHOTO 00eCIIeUeHUs
TTonp3oBares.

1.4.  Ortser (c™. 1. 1.5. «O0mux momoxxkenuii») [lomp3oBaTenst 0 MpUHATHH HACTOSIIEH 0depTh
(manee - akIeNT) paBHOCWIIEH 3aKITIOUEHHIO JOTOBOpA 00 OKa3aHWU YCIYT MO MPEIOCTABICHHIO
Joctyna kK cety MIHTepHeT.

1.5. Tlonmb3oBarenb cYUTAETCA 3aKIFOUYMBILIMM JJOTOBOP, U MIPUHSBIIUM BCE YCIOBUS HACTOALIECH
nyOaryHOM 0gepThl (aKLenToBaBIIKUM ee), eciu [1op30BaTenb 0CyIecTBII BBIXO/I B C€Th MIHTEepHET
C UCIOJIb30BaHUEM BBIIaHHBIX €My CETeBBIX pekBU3UTOB foctyna (IP anpec). JlaToii Hauana
okazanus ycayr Ilonb3oBarento sBIsSeTCs 1aTa MepBOro BbhIXOa B ceTh IHTEpHET ¢ NCIOIB30BaHUEM
BBIJIaHHBIX €My CeTeBBIX pekBU3UTOB foctyna (IP anpec). ns [lonb3oBareneit, mo kakum - 1160
IIPUYMHAM HE UMEIOLINX MUCbMEHHOIO JOI0OBOPA Ha OKa3aHue Yciayr ¢ Oneparopom, HacTOSIIAs
nyOsmyHas odepra ABIAETCS OCHOBAaHHEM /s okazaHus [lonp3oBaTento YCiIyT U UX OIIaThl
HOCIIEHUM.

1.6.  AKuent mpu3HAETCS MOJHBIM M 0€30rOBOPOYHBIM, OCYIIECTBIISASA ACUCTBHS, yKa3aHHBIC B II.
1.5. nacrosiueit oeptsl, [loap3oBaTens cornamaercs o BCEMU YCIOBUSIMH OKa3aHUS U OILJIaThl
VYeayr, KoTopble pelyCMOTPEHbI HacTosIIel odepToi.

1.7.  Axuenr Ilons3oBaTens paccMarpuBaetcs OneparopoM B Ka4eCTBE €ro coryiacusi Ha coop,
XpaHeHue, UCIolib3oBanrue OnepaTopoM MEepPCOHANBHBIX JAaHHBIX O HEM, Ha MOJIy4eHHUE PEKJIaMHO-
UH(POPMAIIMOHHBIX MaTepuanoB OnepaTopa WK TPETHUX JIHIL, TIEPETaHHBIX ITyTEM PaCCBUIKU SMS-
COOOIIEHUH U 3NIEKTPOHHBIX COOOIIEHHH 10 Tene()OHHOMY HOMEPY U aJIpecy JIEKTPOHHOH IMOUYTHI
[Tonp3oBaTens, yka3aHHBIM B pEKBU3UTAX CTOPOH, a TAaKXKe Nepeaady JaHHOW HH(OpMaIK TPEThHM
JvnaM, HeoOXOAMMBIX JUTS OKa3aHUs Y CIIYT CBSI3H.

1.8.  Axuenr [lons30Barens, paBHO Kak 3asiBICHHE, IOAAHHOE 3asIBUTEJIEM B COOTBETCTBHH C II.
2.2.2.,2.2.3. HacTosel myOoanyHoi odepTsl paccMaTpuBaroTcst OnepaTopoM Kak corjacue Takoro
JMIIA HA pa3MelleHue kabenel cBs3u 1 000pyI0BaHUS CBS3H B KUJIOM JIOME, B KOTOPOM
PacIIOJIOKEHO MOMEUIEHUE, B KOTOPOM OKa3bIBAIOTCA Y CIYTH.

1.9.  Omneparop BIpaBe BHOCUTh H3MEHEHHS B 0QepTy B J1000€ Bpems 0e3 yBeIOMIICHHUS
[Tomp30BaTerneil myTeM pa3MenIeHns HOBOH pefakimi odepTsl Ha caiite OmnepaTopa.



2. YCJIOBUSA OKA3AHUA YCIYT
2.1. TexHoJIOTHYECKHE YCTOBHUS OKA3aHUSA Y CJIYT

2.1.1 Omnepatop npeaoctasiuseT Yciayru cornacHo auneH3usM Ne 160358, 106359 ot 25 saBaps
2018 roga B COOTBETCTBHH C JEHCTBYIOLIUM 3aKOHOAATENHCTBOM PD.

2.1.2  VYcuyru nperocTaBisiOTCS UCKIOYUTEIBHO B )KHIIBIX IOMELIEHUAX U TOJIBKO JJIs
cobctBenHbIX HYX 1 [lonmp3oBarens, npegoctasnenue [lonp3oBatenem Ycmyr Oneparopa TpeTbUM
JMLAM HE JOITyCKaeTcs.

2.1.3 Bcé obopymoBanue, ucroibdyeMoe Oneparopom s MPeA0CTaBICHUS Y CIIyTH (KpoMe
okoHeyHoro obopyzaoBanus [lons3zoBaTens), siBigercs coocTBeHHOCTRI0 Oneparopa. [loiap3oBaTens
OTBEUAET 3a COXpaHHOCTh 000pyaoBaHus OnepaTopa, pazMenIEHHOTo B nomerienuu [lomp3oBaTesns
(ecnm Takoe pa3MeIIeHo).

2.1.4  Ycayru npenocTaBistoTes 24 yaca B CyTKH €XKEIHEBHO, 0€3 MEPephIBOB, 32 UCKIIOYCHUEM
MIPOBEJICHHSI HEOOXOIMMBIX TPOPUIAKTHIECKUX U PEMOHTHBIX paboT. [IpoBeneHme
NpOQHUIAKTHYECKUX M PEMOHTHBIX paObOT He Oy/IeT CUMTATHCS IEPEPHIBOM B IIPEIOCTABICHUN Y CIIYT
W/WITY HapyIIeHHEeM YCTaHOBJICHHBIX CPOKOB OKa3aHUs Y CIIyT, TIPH YCJIOBHH yBEIOMIICHHUS O
npoBeneHNH paboT Ha cepBepe OnepaTopa He MeHee 4eM 3a 24 yaca 10 mepepbiBa CBSI3U.
YBenomIieHIE HaITPaBIISIETCS JIFOOBIM CIIOCO00OM 10 BEIOOPY Omieparopa, B TOM YHCIIE, IO
anekTpoHHO# moute [lonmp3oBarens, myTeM pa3menieHus Ha caiite OnepaTtopa (nanee - cait
Omneparopa), myTeMm myOJHKaIuy B mpecce. ABapHitHO-PEMOHTHBIC paOOTHI IPOBOASATCS B CPOK HE
6osee 72 yacoB, C MOMEHTa OOHapY>KEHUs aBapuu.

2.1.5 OG6mue ycnoBus okazanus Yciyr onpenenstorcs [IpaBunaMu okazaHusi TeeMaTHUECKUX
ycIIyT cBsi3H, yTBepkaA¢HHBIME [locTanoBinerneM [IpaBurensctBa PO ot 10 centsiops 2007 r. Ne 575
u [IpaBunamu oka3zaHus yCIIyT CBS3H IO Nepeaade JaHHBIX, YTBepKIeHHbIMH [locTaHOBIEHHEM
[TpaBurenscTBa PO o1 23.01.2006 Ne 32 (B penakinu, IeHCTBYIOIIEH Ha TaTy OKa3aHUS Y CIIyT).

2.1.6  C TeXHMYECKOH TOUKH 3peHus Y cIyra MpeoCcTaBisieT co00i HEKOMMYTHPYEMOe
KPYTIJIOCYTOYHOE MOJKIIOUEHUE K cepBepy MapiipyTusanuu OnepaTopa ¢ BO3MOXHOCTBIO JOCTYTIa
1o npoTtokoiy IP k nH(pOpMaMOHHBIM pecypcam U CTaHAAPTHBIM CEpBHUCAaM KOMIBIOTEPHBIX CETEH ¢
OKOHEYHOT0 yCcTpoiicTBa (KommbtoTepa). s okazanus [loap3oBaTelnto yciyr B A€Hb MOAKIIOYEHUS
VYeayru eMy BBIIAIOTCS PEKBU3UTHI IOCTYTIA.

2.1.7 TlocrosiHHOE coequHEHNE TpeOyeT OpraHu3ayy OTAEIBHOTO KaHala epeaayn JaHHbIX J10
MecTa pacnoiokeHus: AGOHeHTCcKoro TepMuHana. Crocod opraHu3auy KOHKPETHOTO KaHala
OTIpeIeNIAeTC s, UCXO/Is U3 TPeOyeMBIX MapaMeTpoB YCIIyTH, apeca OKOHYaHUS KaHalla 1
TEXHHYECKUX BO3MOXHOCTEeH OrmepaTopa 1mo nanHoMy ajapecy. Mcmnonbp3yembrit aOOHEHTCKHIA
untepdetic - Ethernet, mporoxoi - TCP/IP.

2.1.8 Ilonb3oBarens 00s13aH 0OECIEUNTh HATMUYKME B COCTaBE OKOHEYHOT0 000pyA0BaHUS
(KoMIbIOTEpA) CETEBOTO aJlanTepa, MOACPKUBAIOIIET0 CKOPOCTh nepeaayu nanubix 10/100 Mout/c
JUIs 0OecTiedeHHs TEXHUYECKOM BO3MOKHOCTH OKa3aHUs Y CIIyT.

2.1.9 Anpec okazanus Ycayr GUKCUPYETCS B TEXHOJIOTHUECKON CeTH U OMIUTMHTOBOM crCcTEMe
Omneparopa 1 He MOXKET OBITh M3MEHEH 0e3 cornacus Oneparopa.

2.1.10 CkopocTh AocTyma K pecypcam cetu MIHTepHeT 3aBuCHT 0T BhIOpaHHOTO [lomp30BaTeneM
tapuda.

2.1.11 B cnydae moaxar0YeHUs K KaHATy 60J1e€ 0JJHOTO KOMITBIOTEpa UIIM HHOTO aHAJIOTUYHOTO
YCTPOWCTBA C UCIIONB30BAHUEM POYTEPA UITH CO3AaHUS JIOKAJIbHON CETH MHBIM CITOCOOO0M,
[Tonwp30BaTens CaMOCTOATENLHO YCTAHABIMBAET 000PYI0BaHKE, Yepe3 KOTOPOE MAPIIPYTU3UPYIOTCS
JIAHHBIE JIJIT OCTAJIBHBIX OKOHEYHBIX YCTPOUCTB (KOMIIBIOTEpOB). OmiepaTopoM AaHHAs yCIyTra MOXET
OKa3bIBaThCS KaK JIOMOJIHUTEIbHAS, 32 OT/ACIbHYIO TaTy. B cmydae coznanus [lonbp3oBaTenem
JIOKaJILHOM CETH MOCJEeIHUNA CAMOCTOSITEIbHO OTBEYAET 382 COXPAHHOCTD CETEBBIX PEKBU3UTOB
(JtorvH, TapOJTh) M OpTaHU3AIMIO 3AIHUTHI IOCTYIA K TAKOW JIOKAJTbHOU CETH.



2.1.12 Tlpu npekpalilieHuu JASUCTBHUS JOTOBOPa JIOTHH U Maposib [lonp30Barens yaansioTcs u3
OwuIMHroBoi cuctemsl OnepaTtopa, BbiaeneHHbIN [1oap30BaTeN o B M0JIb30BaHUE 1p-aAPeC MOKET
OBITH HCTIOJIb30BaH OnepaTopoM B LENIAX OKa3aHUsl YCIyT UHBIM JHIaM. B aToM citydae
B0O300HOBJICHHE MOJIL30BaHUS Y CIIyraMy BO3MOKHO TOJIBKO TOCJI€ TIOBTOPHOTO 3aKIIOUEHUS
JIOTOBOpa U HOBOM perucTpanuu B cucreMe OnepaTopa ¢ UCIOJIb30BaHUEM HOBBIX CETEBBIX
PEKBU3HUTOB.

2.1.13 Omneparop uMeeT MpaBo B ciIydae TEXHHUECKOH HEOOXOIMMOCTH U3MEHUTh CETEBHIE
pekBU3UTHI U ip-aapec [lomp3oBarens ¢ yBenomierneM o6 3Tom [loms3oBaTerns. YBenomieHne
HaTIPaBIISIETCS JIFOOBIM CITOCOOOM 10 BEIOOPY OmiepaTopa, B TOM YHCIIE, TIO DJIEKTPOHHOM 1Mo4Te
[Tonp3oBatens, myTeM pa3MenieHus Ha caiite Oneparopa, myTeM MyOJUKaIiK B TIpecce, IMyTeM
PacChUIKU W/WIK PacChUIKU 1O e-mail.

2.1.14 T'paHuiia TeXHOJOTHUYECKON 30HBI OTBETCTBEHHOCTH OriepaTopa MpH OKa3aHWW Y CIIyT: BBOJ B
kBaptupy [lomb3oBatens. OnepaTop He OTBeYaeT 3a PyHKIITMOHUPOBAHUE 000PYI0BAHUS U KaHAIIOB
CBSI3H, HAXOMSAIIMXCS BHE 30HBI €T0 OTBETCTBEHHOCTH.

2.2. OpraHu3anMoOHHbIE YCJI0BUSI OKA3aHUS Y CJIYT

2.2.1 Jlnd 3axiaro4yeHus JOrOBOpa Ha MPeIOCTaBiIeHUE Y CIIyT JIUI0, UMEIOIlee HaMepeHUe
3aKIJIIOYHTH JOTOBOP (3asBUTENH), HofaeT Oneparopy 3asBiIeHHE O 3aKII0UEHHH JOTOBopa (Janee -
3asBJICHUE).

2.2.2  3asBieHHE MOXKET ObITh MOAAHO B CIEAYIOMUX (popmax:
1) B nucemenHo# dopme B opucax OnepaTopa:

e r.Kpacnorypsunck, yn.Kommynansnas 13;
o r.KpacHotypbuHck, yn.Monoaéxnas 15;
o r.KapnuHck, yi. 8 Mapra 68;

o r1.CeBepoypaibck, yi.Yaiikosckoro 19;

2) 1o »mexTpOHHOM TIOYTE, OTOCIIaB CBOM JIaHHBIC Ha aJipec support@centr-it.info;
3) B ycTHO# popme mo Tenedonam Oneparopa, ykazaHHBIM B oprcax.

2.2.3 B 3asBieHue, BHE 3aBUCUMOCTHU OT (YOPMBI €T0 MOJIa4uH, YKa3bIBAIOTCS:

a) pamuus, UMsI 1 OTYECTBO 3asBUTEJIS MOJTHOCTHIO M 0€3 COKpAILCHUI;

0) TOUHBI ajpec, 0 KOTOPOMY 3asiBUTEIb XOTeJ Obl MOdy4YaTh Y CIYTH (C yKazaHHEM ropoja,
ynuuel, Ne toma, kopiyca, Ne moabesnaa, ataxa, No KBapTHpBI);

B) aJpec pPErUCTPaINN 3asBUTEIS;

T') PEeKBH3HUTHI JOKYMEHTA, YAOCTOBEPSAIOLIETO JUYHOCTD 3asIBUTEIIS;

1) IaTa ¥ MECTO POKICHUS 3asIBUTEII,

€) aKTyaJbHas KOHTAaKTHasi HHGOpMAaNs 3asBUTENS UL CBA3M C HUM COTpyIHUKOB OnepaTopa;
) TIperoiaraeMble TEXHHMYECKHE XapaKTepPUCTUKNA OKOHEYHOTO YCTPOicTBa (KOMIIBIOTEpA) U
JKeJaTeabHbIE TS 3asBUTEIIS CEPBUCHI);

3) BeIOpanHbIi [lonp3oBaTenem Tapud.

2.2.4. OmnepaTop perucTpupyeT 3asBICHIE, COOTBETCTRYIOIICEe TpeOoBaHusM 1.11. 2.2.2, 2.2.3 B
JieHb ero noctymienus. [logada OnepaTtopy 3asBieHus paccmaTpuBaeTcss OnepaTopoM B KauecTBe
coryiacus 3asiBUTENS Ha cOOp, XpaHEHUE, HCIIOJIb30BaHNE TIEPCOHATLHBIX JTAHHBIX O 3asiBUTEIIE,
HEOOXOMMBIX ISl OKa3aHUS eMy Y CITyT.

2.2.5. Ha ocuoBanuu 3asiBneHus: OnepaTop OCYIIECTBISET MPOBEPKY HATUYHS TEXHUIECKON
BO3MOXXHOCTH JJIS TIPEIOCTABJICHUS IOCTYNa K Y CIyraM B CpOK, He mpeBbimiatonuii 30 1Hei ¢ gaTsl
perucTpanyu 3asBiaeHus. [Ipy HaTmIny TeXHUYECKON BO3MOXKHOCTH COTpyIHUK Omneparopa
CBSI3BIBACTCS C 3asIBUTEJIEM TI0 YKa3aHHBIM B 3asIBIICHUM KOHTAKTHBIM JIaHHBIM U YTOYHSET
CTOUMOCTb, TEXHUYECKUE U OpraHU3aIl[MOHHBIE MTOIPOOHOCTH BAPUAHTOB MOAKIIOUYEHHUS, B TOM YHCIIE
o0ecreyeHre A0CTymna K He0OOXOUMbIM KOMMYHUKALIMSAM JOMa U HEOOXOAUMBIM ITOMEILIECHUSM.



2.2.6. HpI/I HEBO3MOXXHOCTHU CBA3ATbHCA C 3asABUTCIIEM 110 YKa3aHHBIM MM B 3as4BJICHUN KOHTAKTHBIM
JaHHBIM, OTBECTCTBCHHBIM 34 3TO ABJIACTCA 3aABUTCIIb.

2.2.7. TlopknroueHue MPOU3BOJIUTCS B CPOK He To3aHEe 14 KaneHaapHbIX JHEH C 1aThl CO3/IaHUS
TEXHUYECKOH BO3MOXKHOCTU. O KOHKPETHOH J1aTe U BPEMEHHU BHITIOJIHEHUS padoT OrnepaTop
OTIOBEIIIAET 3asBUTENS B COOTBETCTBUH C €70 KOHTAKTHBIMH JIAHHBIMH, YKa3aHHBIMU B 3asBJICHUH.
3asBuTEnH 00s13aH 00ECIIEYUTH JOCTYH COTPYAHMKOB Oneparopa B HA3HAYCHHYIO ATy K
HEOOXOMMBIM KOMMYHHUKAIIASAM JJIOMa Ha OTPE3Ke OT y3Ia cBsizu Orneparopa 70 3Taxka, Ha KOTOPOM
HAXOWTCS TTOMEIIECHHUE 3asIBUTENIS, M B IOMEIIICHUE, B KOTOPOM Y CIIyTH OyIyT OKa3bIBaThCs. B
ciydae He0OXOTUMOCTH COTJIACOBAHHSI BHITIOTHEHHSI COTJIACOBAHUM, TIOYYCHHS pa3pelieHui,
KITIOYEH OT 9KCIUTyaTHPYIOIIUX OpraHU3aIlisl, 3asBUTENb 00s3aH 0Ka3aTh cojeiicTBre OnepaTopy B
ux nosrydeHuu. [loaKIFoueHne YacTHBIX IOMOB, KOTTEIDKEH, MHBIX CTPOCHHH, 32 NCKITFOUCHUEM
MHOTOKBapPTHUPHBIX JKUJIBIX JIOMOB, TPOU3BONUTCS C JATHI CO3/IaHNS TEXHUYECKOW BO3MOKHOCTH, HO
HE TI03/IHEE IIECTH MECSIIIEB C JIaThl TIOJITBEPIKICHHS TEXHUIECKONH BO3MOXKHOCTH. O KOHKPETHOM
JlaTe U BpEMEHU BhITIONHEHUS paboT OnepaTop omoBeniaeT 3assBUTEINSI B COOTBETCTBUH C €TO
KOHTaKTHBIMH JIAHHBIMH, YKa3aHHBIMH B 3asBJICHUH. 3asBUTETL 00s13aH 00ECTIEYUTh JTOCTYTI
coTpyaHuKOB OmnepaTopa B Ha3HAUYCHHYIO JIaTy K HEOOXOIMMBIM KOMMYHUKAIUIM JIoMa. B ciyuae
HEOOXOMMOCTH TIPOBEICHHUS COTJIACOBAHUH, TTOTyUICHHUS Pa3pelICHHM, KIFOYeH OT
AKCIUTYyaTHPYIONINX OpTaHU3aINN, 3asBUTENh 00s13aH OKa3aTh cojeiicTBre OnepaTopy B UX
MOJTyYeHUH.

2.2.8. B ciydae, eciii Ha JaTy NOJIKIIIOYEHMS K Y CIIyraM y 3asBUTENsI OTCYTCTBYET NUCbMEHHAS
¢dopma norosopa, coTpyaHuku OnepaTopa, BHIIOIHSIONIME PaO0OThI IO MOJIKIIOYEHHIO, BPYyUYalOT
3asIBUTEITIO JIBA SK3EMIUISIpa 10roBopa 00 OKa3aHUH YCIIYT, 3aBUTEIb MOAMUCHIBAET 00a SIK3eMILIspa
B JICHb MOJKJIFOUEHUS ¥ BO3BpallaeT OJIMH U3 HUX coTpyaHukaM Oneparopa.

2.3. JlonoJTHUTEJIbHbIE YCJIYTH U CEPBHCHI

2.3.1. Tlonb3oBaTenb BOpaBe MOIy4YaTh JOMOIHUTENbHBIE YCIYTH U cepBUCKHI OT OnepaTtopa B
clIydae, eCliv Takast yciayra / CepBUC MPeLyCMOTPEHBI COOTBETCTBYIOIIUM Tapu(oM Kak
JIOTIOJTHUTEIIbHAS OIIHS, JINOO TPEIOCTABISAIOTCS HAa OCHOBAaHHUH 3asBieHus [lonb30BaTens.

2.3.2. Cnenyrouye yciIoBUsl OKa3aHUs YCIYT, IPETyCMOTPEHHbIE HACTOSIILIUM Pa3/IeioM,
JNEHCTBYIOT TOJIBKO B CITydasix, yKa3HbIX B 11.2.3.1. HacTosie myonuyHoit odeptsl. Hble
[Tonb30BaTeny MOTYT MOTYyYaTh JOTOJHUTEIbHBIE YCIYTH U CEPBHCHI B Cllyyae BbIOOpa UMH Tapuda
WIN TIOJIa4 M 3asiBJICHUs 00 UX MOJAKIIIOUEHUH (C B3UMaHUEM OILIaThl MO Tapudy, yCTAaHOBICHHOMY
OrnepaTopom).

2.3.3. Ecnu ycrnoBHs OKa3aHHA yCIIyT, IPEIyCMOTPEHHBIE HACTOSALINM pa3JesioM, IPOTUBOPEYAT
UHBIM YCJIOBHSIM ITyOIUYHOM 0QepThl, TO MPUMEHSIOTCS MIPaBUiIa, yCTAaHOBICHHBIE HACTOSIINM
pas3zaenoM Kak Oosee crienuagbHbIe.

3. HOPAAOK OIIVIATBI

3.1.  CroumocTh YCIyr HCUUCISIETCA HA OCHOBAaHUU JACHCTBYIONINX Tapu(OB, pa3MELICHHbIX Ha
caiite Oneparopa www.centr-it.com u/uiau B opucax Oneparopa wiu areHToB. Oneparop uMeeT
paBo Ha U3MeHeHue TapudoB ¢ yBenomiieHueM [lonb3oBarens B mOpsiiKe, yCTAaHOBICHHOM
HacTosAMIeH ohepToit.

3.2.  Ormurara 3a Yciyru Jo/bkKHA OBITh pon3BeeHa [lomp3oBaTeneM cpasy ke mocie
HOJKITIOUeHHs K ceTn MHTepHeT .. B ciryuae oTcyTCTBUS MOIOKUTENHHOTO OanaHca Ha JINIEBOM
cuete [lonmp3oBartens o cocrosiuuto Ha 00:00, npenocTaBieHne 10CTyNa K Y ciryram
MIPUOCTAHABIINBAETCS.

3.3.  Pacuernslii meproa coctaBisieT 1 (0IMH) MeCsIII, KOTOPBI PACCUUTHIBAETCS C IATh, KOTIa
[Monp30Batero ObLIT OTKPHIT AOCTYH K ceTH VHTepHeT. PacueTHas nata sBisieTcst TOYKOW OTCYETa
Juist janHoro [oap3oBaTens mpu MoABeIeHUN OanaHca 3a pacyeTHBIH nepuoj 3toro [loiap3oBaTes.
Pa3mep kaxmoro marexa onpenensercs [lonp3oBarenem camocroaTensHo. Ha neHs HauncieHns
a0OHEHTCKOM TUIaTHI (pacueTHas arta) pa3Mep OanaHca Ha JurieBoM cdere [lomp30BaTens qomkeH
OBITH HE MEHBIIIE pa3Mepa a0OHEHTCKOH maThl. [lopor mpuoctanoBieHus yciayr paBeH 0 pyOueid,



€CJIM HHOE HE TPEyCMOTPEHO IOTOBOPOM MJIM COOTBETCTBYIOUIMM TapudoM. [Ipu cHikeHNH
CYMMBI, HAXOJIALIEHCS Ha JINLEBOM CUETE, HUKE IT0pOra pHocTaHOBIEHUs Y ciayr, OnepaTtop Bpase
MPUOCTAHOBUTH OKa3aHUE YCIyT 0€3 MpeIBapUTEIbHOIO YBEIOMIICHHUS.

3.4. [Tonw3oBatens 00s13aH yBegoMuTh OrnepaTopa o JKeJaHUHU TEPEeUTH Ha Jpyrou Tapud mo
TenedoHaM TEXHUUECKOU MOAIep KU Wi B oucax Onepatopa. CMeHa TeKyIIero (AeHCTBYIOIIETO)
Tapu(a BO3MOKHA HE YaIle 4YeM pa3 B CyTKH.

3.5.  Omepatop BrpaBe B OTHOCTOPOHHEM MOPSIKE U3MEHTH Tapu(Bbl, YBEAOMHUB 00 37TOM
[Tosp30BaTeNst CBOEBPEMEHHO 10 BBEICHHUS B JICHCTBHE HOBBIX TapH(OB Yepe3 CPeICTBA MaCCOBOM
uHpOpMaIUH, MyTeM pazMenieHns napopmanuu B odpucax Omeparopa, Ha caiite OniepaTopa u/wiu
PacChUIKK MO 3JeKTpOoHHOM nouTte [lonap30BarTesns, pacChbUIKM MOYTOH, PACCHIIKY 10 e-mail, pacchuikn
SmMs-COOOIIEHU.

3.6.  Ilomp3oBarenb MpOU3BOIUT oruIaty yciyr Omneparopa npeiBapuTeIbHBIMU TUIATSKAMH.
Omnepatop oka3biBaeT [losp30Baremnto YCIIyru TOIbBKO Ha CyMMY (DaKTHUECKHU MPOU3BEIEHHBIX
[onmp30BaTeneM IUIATEKEH WM BHECEHHOW a0OHEHTCKOM TUIATHI, €CITH OHA TPETyCMOTpEHa
Tapu(PHBIM TUTAHOM.

3.7. Yuér tpaduka 1 KOHTPOJIb 32 CBOEBPEMEHHOCTHIO IJIATESKEH TIPONU3BOIUTCS
aBTOMATH3MPOBAHHOU crcTeMol ydyeta Oneparopa. OmiaTe MoJUIeUT BeCh Tpa(uK, B TOM YUCIIE
CITyeOHBIN 1 ITyMOBOH (TO €CTh TpaduK, BOSHUKIINN B PE3yIbTATE 3aPOCOB Ha ip-aapec
[onp30Batesst BHE 3aBUCHMOCTHU OT padoTh! [Tonb3oBatens B cetnt MaTepHeT). Ha kaxaoro
[Tonw3oBarens 3apoautcs aureBout cuet (JIC). 3anecenue aeHexnpix cymm Ha JIC Onepartopa
NPOM3BOJUTCS B TCUYCHHUE OJJHOTO pabouero JIHs ¢ JaThl MOCTYIUICHUS IEHET Ha PaCYCTHBIN CUET
Omneparopa.

3.8.  Hudopmamus 06 o0beMax OKazaHHBIX YCIIYT TOTOBUTCS HA OCHOBE JIaHHBIX OMJUTMHTOBOM
CHCTEMBI U CIIY)KHT OCHOBaHUEM JUI JaTbHEUIINX pacueToB. [1o mickMeHHOMY 3asIBICHUIO
[Tome3oBatenst OnepaTop MpeIoCTaBIIsIET UTOTOBYIO HHPOPMAITHIO 00 00heMe U COCTaBe
MPETOCTABIICHHBIX Y CIIYT 3a MPOLIECAINN PACUETHBIN NTEPUO/, 3a TPENOCTABIICHAE TaHHOU
urdopmarun OnepaTtop Bripase B3uMaTh ¢ [loap3oBarens omiary mo ycraHoBiaeHHOMY OnepatopoM

Tapudy.

3.9.  Pacuetsl npou3BoasATCS B O€3HATUYHON UM HaTUYHOUN Gopme, 1100 B MHOM COrfIacOBaHHOM
Croponamu popme, He 3aPEUICHHON NeUCTBYIOIIMM 3aKOHOAATEIbCTBOM.

3.10.  Omuarta moxeT npousBouThCs [lomp3oBaTenem B oducax OmnepaTtopa (Ipu HATHIUH
KaccChl), Yepe3 TEPMHUHAIIBI 10 IIPUEMY IUIaTeKeH, HHBIMHU CTIOCO0aMU, YKa3aHHBIMH Ha CalTe
Ornepatopa B pazzaene «OraTay.

3.11. B cayuae npenoctasienusi Oneparopom AbGoneHty ([Tomp30BaTento) B peKIIaMHBIX TEIISIX
KaKUX-JT100 CKUJIOK M/1iii OOHYCOB, BBIILIATA JEHEKHOTO SKBUBAJIEHTA TAKMX CKUIOK U OOHYCOB HE
MIPOU3BOIUTCS.

3.12. B cnyuae nanuuus y A6onenTta (Ilonb30Batesns) HECKOJIBKHUX JOrOBOPOB Ha OKa3aHUE
Omneparopom Ycayr, Oneparop BrpaBe cnucath 3a10keHHOCTh AGonenTa (Ilonb3oBarens) 3a
Yceayru Oneparopa ¢ mo6oro JlumneBoro cuera A6onenta (ITob3oBartess).



4. TIPABA U OBA3AHHOCTHU CTOPOH
4.1. OIIEPATOP OBA3YETCH:

4.1.1. llpenocrapnsath [lonb3oBatento Yciyru nocine BHecenus [lob30BareneM perucTpalnoHHON
TUIATHI 32 MOAKIIOUYEHUE (€CIIU TaKoBas MPelyCMOTPEHa) B COOTBETCTBUH C YCIOBUSMHU HACTOSALICH
nyOauYHOM 0epThI.

4.1.2. Yeegomisath [lomb3oBarens o0 n3meHeHnn TaprudoB ¢ yBemomiieHuem [lonp3oBarens B
MOPSIIKE, TIPEAYCMOTPEHHOM HACTOSIICH Iy OIMIHON 0hepToit.

4.1.3. Haznauuts [lonb3oBaTento ceTeBble PEKBU3UTHI JIOCTYTIA.

4.1.4. O6ecnieunts Iloap30BaTeNI0 OKa3aHUE KOHCYJbTAlIMOHHBIX YCJIYT 110 TCXHOJIOTHH,
TEXHUYCCKUM H ITPOTrPpaMMHBIM CPpEACTBAM BSaHMOILCﬁCTBHﬂ C CCThIO OnepaTopa IMyTEM CO3JaHHA
CJ'Iy)K6BI TEXHHUYCCKOU MOAACPIKKHA (663 BbIC31a CIICHMAJIMCTOB OnepaTopa K HOHBSOB&TCJ'IIO).

4.1.5. PaccmatpuBath noctynusiinue ot [loias30BaTens 3asiBlIeHHsI, KpOME 3asiBICHUI O TIepexo/ie Ha
nIpyroi TapuHBINA TUTaH, B TedeHue 3 (Tpex) pabounx JHEH co JTHS, CIEAYIOMETO 3a JHEM
noJrydeHus 3asBiaeHust OnepaTopoM.

4.1.6. B cimyuae pacTop:keHUs JOTOBOPA BEPHYTH JCHEKHBIE CPEJICTBA, OCTABIINECS HA JIMIIEBOM
cuere [lomp30Batesns, 3a BbIU€TOM CyMMbI ()aKTHYECKH MOHECEHHbIX OnepaTopoM pacxoa0B Ha
okazaHue Ycnyr He noszaHee 1 (ogHoro) mecsua c aatel Hanucanus [lonb3oBarenem 3asBieHUs Ha
BO3BpaT JICHEKHBIX CPEJICTB C YKa3aHHUEM HEOOXOUMBIX JIJIsl BO3BpaTa PEKBU3UTOB.

4.2. TIOJIB30OBATEJIb OBA3YETCHI:

4.2.1. B nenp nmoaxiroueHus Y CIyT MOIINCATh U TIepeaTh coTpyaankam Oreparopa J0roBop 00
OKa3aHWM yCIyT (B CiTydae, €CJIM TAaKOBOW He OBLIT TOJIIICAaH paHee).

4.2.2. CBOEBpEMEHHO MPOU3BOJIUTH OILIATY MPEIOCTABISIEMBIX Y CIYT, B COOTBETCTBHH C Pa3/eiaoM 3
HACTOSAIICH MyOMMaHON oepThI.

4.2.3. Ilpu otka3ze [lonp30BaTelis OT HACTOALIETO 10rOBOpa, He MeHee, yeM 3a 10 (aecsTp)
KaJICHIapHBIX THEH MUCbMEHHO YBEJOMUTH 00 3ToM OmepaTopa.

4.2.4. CaMOCTOSATEIBHO M PETYJISIPHO MTPOCMATPUBATh CTATHCTUKY TIOTPEOICHHUS Y CITyT.
4.2.5. He ucnonws3oBats ¥Ycnyru OnepaTopa JUisi OKa3aHuUsl yCIIyT CBSI3U TPETHUM JIHIIAM.

4.2.6. IIpu pabote B cetu IHTepHET NCTIONIB30BaTh CETEBBIE PEKBU3UTHI (T1apOJIb, JIOTHH), BBIIAHHBIC
[Tonb3oBarento, u oOecreunBaTh OrpaHUYEHUE TOCTYIA TPETHHUX JIUI K CETEBBIM PEKBU3UTAM.

4.2.7. CornacoBath C 3KCIUTyaTHPYIOIIEH KUIION JJOM OpraHu3aluei (yrnpasisiomneid KoMIaHueu,
TOBapUIIECTBOM COOCTBEHHHKOB KWJIbsI, UHOW OpraHU3alieil) BO3MOKHOCTb BBIIIOJTHEHHS
Omneparopom paboT No npokiaake kadess ot obopyaoBanus Oneparopa 0 MOMEIEHUs
[Tonp3oBatens, a Takxke 00eceyuTh JOCTYH K 000pynoBanuio OnepaTopa U JMHUSAM CBSI3H B CIIydae
BO3HUKHOBEHUS aBapUHHBIX CUTYyalMil ¥ IpH IpoBeaeHnH OnepaTopoM IUIaHOBO-
npoUITAKTHIECKUX padoT.

4.2.8. B crygae npoBenenust OrnepaTopoM/TpeThMH JIMIIAMH 110 TTopydeHuto Oneparopa coOpaHus o
BO3MOXKHOCTH pa3MelleHus kadene cBa3u u 00opynoBaHus cBsizu Oneparopa B )KUIIOM JIOME,
COJICHCTBOBAThH MPOBEJICHUIO TAKOTO COOpaHUS U MOAAEPKATh BO3MOKHOCTh Pa3MeILeHUS
umyiectBa OnepaTopa B )KUIJIOM JIOME.

4.3. CTopoHbI 0053yIOTCS HCTIOJIB30BATh TOJBKO TEXHUYECKH UCIIPaBHOE 000pYI0BaHHE,
paspenieHHoe 11 npuMeHeHus B PO.



4.4. B cirydae Bo3HUKHOBeHHS y [1oIp30BaTelNs CHICTIMATBHBIX TPeOOBAaHUH (CKpPBITas IPOBOIKA U
Ip.) K IpOKJIaike Kabessi BHYTpU IOMEIIEHHS, TPOKIIajKa Kaoes ocymiectsiseTcs [lonp3oBarenem
CaMOCTOSITEJIBHO C TIpeiocTaBiecHueM OnepaTtopoM kabesist HeoOX0AUMOU ITHHBL, HO He Oosee 20
METPOB.

4.5. Ilonp3oBatens 00s3yeTcs 00ECTICUNTh HATMYHNE CETEBOTO aJlanTepa, Mo ACpKUBAIOIIETO
cKopocTh nepenaun ganueix 10/100 Mout/c, as obecriedeHrus TeXHUIECKON BO3MOKHOCTH
OKa3aHUs yCIyTH.

4.6. B cimyuae noctyruienus ot [Tonp3oBaresnst 3aBKH Ha TOTIOJHUTEIbHbIE YCIYTH, PAa0OTHI WK
cepucsl Omeparop BIpaBe crMcaTh JeHEKHbIE CPEACTBA ¢ IuieBoro cuera [lonp3oBarens.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HapyLIECHUE CBOMX 0053aTEIbCTB B COOTBETCTBUU C
3akoHoAarenbcTBoM Poccuiickoit denepauuu, [IpaBunamu okasanus yciyr mo nepejnadye JaHHbIX,
MHBIMA HOPMATUBHBIMU aKTaMU M HACTOAIIEH MyOJInYHON 0dhepToi.

5.2. Oneparop He HECEeT OTBETCTBEHHOCTh 3a 3aCPKKH U YXYAIICHHE KaueCTBa W/WIN TepephIB
W/WITH TIPEKpAIeHne OKa3aHus Y CIIyT 10 MPUYMHAM, KOTOPbIE IPSIMO WM KOCBEHHO HaXOJSATCS BHE
30HBI KOHTpOsA Onepatopa. [Ipu 3Tom Oneparop 06s13yeTcst B pa3yMHBIN CPOK cOOOIIATh
[Tonp30BaTeNto O TAKUX CUTYAIMAX ITOCPEACTBOM pa3MelieHust nHdpopMmauu Ha caiite OnepaTopa.

5.3. B cnyuae neorutatel [lonb30Barenem Y ciayr Wik HHOTO HapyIIEHUS UM 00S3aTENILCTB 1O
HacTosuel myonuuHoit odepte (qoroopy), Oneparop BlipaBe MPUOCTAHOBUTH OKa3aHUE YCIYT 10
HACTOALIEMY JOTOBOPY /0 MOTalleHus 3a0PKeHHOCTH WIH 0 YCTPaHEHHsI MHBIX HapyIIeHUH, a pH
HEoIlIaTe UM HEe YyCTPaHEeHUH MHOTO HapylIeHHus 0ojiee ueM 3 MecsLEB - paCTOPTHYTh JOTOBOD B
OJTHOCTOPOHHEM BHECYJIEOHOM MOPSIIKE.

5.4. Oneparop uMeeT npaBo MPHUOCTAHOBUTH OKa3aHUE Y CIYT MO MPEICTABICHUIO
IIPABOOXPAHUTEIBHBIX OPTaHOB IO OTMEHBI TAKOTO MPEICTABICHHS BBIHECILIUM €TI0 OPTaHOM HJIN
cynom. [Ipu atom Oneparop He HECET OTBETCTBEHHOCTH 3a MOCIJIEACTBHS UCIIOJHEHUS YKa3aHUM
COTPYTHUKOB IIPaBOOXPAHUTEIBHBIX OPTraHOB.

4.5. CTtopoHbl 0CBOOOXK/IAIOTCS OT OTBETCTBEHHOCTH 32 HEUCTIOJIHEHHUE WIIM HEHAAIEXKAIee
UCTIOJTHEHHE CBOUX 0053aTeNIbCTB, €CIIM JOKAXYT, YTO HaJJIeXkalllee UCIIOIHEHNE 0Ka3al0Ch
HEBO3MOKHBIM BCJIEJCTBUE HENPEOAOIUMOM CUIIBI, TO ECTh YPE3BBIUYAUHBIX, HENTPEABUACHHBIX U
HENPEJOTBPATUMBIX MPH TAaHHBIX YCIOBUAX 00CTOATENbCTB. [Ipu 3TOM, HaM4Ke HEMPeOoa0TMMON
CHJIBI TIPO/IJTIEBAET CPOK BHINOHEHUs] CTOpOHAMHU 00513aTEIBCTB MPOMOPLUOHAIBHO CPOKY €€
neiicTBus. B cimydae, eciu qeficTBHE HETTPEOIOTMMON CHITBI TIPOTUTCS OOJIee MECTH MECSIIEB,
CropoHsl 00s13aHbI, IO MPEI0KEHNIO 0HOH 13 CTOPOH, COTIIacoBaTh JadbHEHIINE yCIOBUS
JeMCTBUS W/UIM BO3MOYKHOCTH PACTOPIKEHUS JIOTOBOPA.

6. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. ITonp30BaTeslb 0O3HAKOMJIEH U COTJIACEH C XapaKTePUCTHKAMU TPEICTABISIEMBIX Y CIIYT,
OTHOCHUTEIILHO UX Ka4eCTBa, HAJICKHOCTH U orpaHndeHuil. [lonp30BaTens 03HAKOMIICH C HACTOSIICH
nyOIM4HOM 0epTolt u 00s3yeTcst COOM0AATh IPEAYCMOTPEHHBIE B HEH YCIIOBHSI.

6.2. Bce cBom mpaBa 1 00s13aHHOCTH (MJTH MX YaCTh) 110 JIOTOBOPY MOTYT OBITh ITepeIaHbI
Omneparopom TpeTbeMy Jnily 6e3 coriacoBanus ¢ [loap3oBaTeneM, HO ¢ 00s3aTETBHBIM
npe/IBapuTeIbHBIM yBetoMIIeHneM [lomp3oBarens.

6.3. KoHcynmpTammu 1o Bonpocam MpeAoCTaBICHHs YCIIYT H UX TEXHUUECKOH MOJIEPIKKH MOKHO
noiyuuTh B Cityk0e TexHndeckoi moanepxku Oneparopa mo e-mail support@centr-it.info u
tenedonam: +7 (34384) 44-299, +7 (952) 742-20-26



